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Specialist recovery services

Suttons Manor low secure
recovery service

Suttons Manor low secure recovery
service uses the recovery star
approach at the heart of the
planning and delivery of its service.
The 12 bedded service is a natural
progression from the medium
security service based on the same
site. The multidisciplinary team
follows the patient through the
service to the point of discharge and
actively encourages positive risk
taking to ensure that patients within
the service are actively working
towards discharge from the point of
admission. There are good
community links that are accessible
to the patients and access to these
are actively encouraged and
facilitated to aid transition through
to discharge to a variety of different
follow on options.

Tennyson House

recovery service

Tennyson House offers locked
rehabilitation in an urban setting.
An early adopter of the recovery star
approach which underpins all
therapeutic engagements.

Patients are supported by a full
multidisciplinary team. With a busy
community on its doorstep residents

are able to engage with a huge
range of community resources
that support the recovery
process. The service is
located within the
grounds of The North
London Clinic and
provides an
opportunity

to develop
independence
whilst still

having access

to a full
multidisciplinary
team where
needed. The
service is divided
into flats which
each have three
or four beds and a
separate living room
and kitchen area.



Referrals

Referrals are considered for male
patients aged 18 and above who
suffer from severe mental illness
and/or personality disorder.

All patients referred to PiC services in
the London region will be assessed
before admission. All PiC hospitals
operate the Care Programme
Approach and are committed to close
working relationships with all
relevant agencies significant to
patient's care and treatment.

Independent advocacy

An independent advocacy service is
available at The North London Clinic
and Suttons Manor through a
contract with Rethink. The advocates
are experienced in working with
patients with mental disorders.

The overall objective of the
advocacy service is to enable
patients to promote their
opinions, through listening
to, recording and reporting
their views.

Quality
The North London Clinic and Suttons
Manor work within the structure of

clinical governance to deliver a high
quality of care to patients.

It is the policy of the units to deliver
the highest quality of service to its
customers and this is underpinned by
a number of initiatives. The services
have developed a quality framework,
which reflects that of the NHS. The
Medical Director will support and
supervise clinical governance activity.
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The North London Clinic

Suttons Manor

For further information or to arrange
a visit, please contact:

The North London Clinic

Paul Dixon, Unit Manager

Tel: 020 8956 1234

email:
pdixon@partnershipsincare.co.uk

Suttons Manor

Brian Mandisodza, Unit Manager

Tel: 01708 687 398

email:
Brian.Mandisodza@partnershipsincare.co.uk

To make a referral please contact:

Andy Wadley,
PiC Group Referrals Manager
Tel: 0800 218 2398

The North London Clinic
15 Church Street, Edmonton, London N9 9DY

Partnerships in care

Suttons Manor
London Road, Stapleford Tawney, Romford, Essex RM4 1SR





